ATTACHMENT E
DEPARTMENT ORDER 802

Inmate Grievance - Written Instruction Grievance Process

Inmate determines that a

Inmate attempts informal
greivable issue exists.

s the resolution
acceptable?

resolution.
Grievance
Coordinator reviews |<———
forms.

Inmate files written

End Process.

grievance.

Is the grievance
filed completely and

Does the

grievance meet requirement Yes

Grievance Coordinator notifies
Warden, Deputy Warden/

correctly? for written instruction

grievance?

> Administrator of need for an

AD HOC Committee.

l

v

Return grievance to inmate with
instructions to re-submit the
grievance after corrections are

End Process.
made, noting time frames in

The Grievance
Coordinator

shall process

it through the

AD HOC Committee reviews
grievance and provides a
recommendation to the

appropriate management level.

Standard
“which to do so. Grievance
Process.
. Is the Appropriate management level
response provides a written response to
acceptable? the inmate.
No

Yes

End Process.

Note: Time frames have intentionally
been omitted, refer to the appropriate
section within the Department Order.
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